OUR MISSION

Our mission is to get you back up and running fast and
economically with truly helpful customer service. ACS

Industrial Services is YOUR expert repair resource for

industrial electronic and automation equipment from all

types of industry around the globe.

THE ACS
VALUE

What Can ACS do for you?

Get you back up and running fast and economically with

helpful customer service. This is our #1 priority!

¢ Service Excellence

Experienced trained technicians and modern testing

and tracking systems

Customer Service
Helpful and knowledgeable; we answer LIVE, no
automated attendant during business hours

Reduce your costs! Repairs can be up to 75% LESS than

buying new!

Help you meet your environmental and sustainability
goals. Repair vs buying new can help conserve natural

resources and reduce toxic waste

Two Year Warranty

Applies to both parts and labor. We stand behind our work!
Free evaluations & no obligation on our accurate quotes
Quick turnaround times on repairs with even faster rush

services available
WBENC Certified Woman Owned Small Business
BBB A+ rating

INDUSTRIAL ELECTRONIC REPAIRS

ACS INDUSTRIAL SERVICES, INC.
940 Tate BLvp SE, Suite 105
Hickory, NC 28602

TeLerHoONE: 800-605-6419
Fax: 888-651-3218

acsindustrial.com
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INDUSTRIAL ELECTRONIC REPAIRS

Expert Repairs Get You
Back Up and Running
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WHO WE ARE

Excellence. Integrity. Service. ACS helps customers from all
types of industry and from all around the globe—from sole
proprietor CNC and fabrication shops to Asset Managers and
MROs to Institutions to Fortune 500 manufacturers. Our team
of expert repair technicians and customer service members
are always ready and willing to go the extra mile to solve your
toughest industrial electronic repair problems.

We offer RUSH service for those times when you need your
equipment back yesterday. ACS Industrial Services is the
fast, accurate and affordable choice for electronic repairs
with an undivided focus on repairs, we've built our
reputation on outstanding customer service and a ‘whatever-
it-takes’ dedication to solving the toughest electronic repair
challenges for our customers.

We offer no-obligation free evaluations and accurate
quotes, and we solve your electronic automation equipment
problems with expert repair and support. Be confident

with a company that repairs thousands of components and
brands, including legacy systems. ACS stands behind our
work with our industry-first 2 Year Warranty.

OUR INDUSTRIAL REPAIR SERVICES

Analog Boards
Automation Systems
Spindle Drives

(AC, DC, VFD)
Servo Drives
Circuit Boards
CNC Boards
Encoders
I/O Cards
LCD & CRT Monitors
Medical Power Supplies

Motherboards
PLCs/Modules

Power Supplies

Robotics

Servo Motors

Temperature Controllers
Test and Lab Equipment
Touch Screens/HMI's

Teach Pendants

Water Damaged Electronics

SERVICING OVER 3800 MANUFACTURERS INCLUDING CAREERS AT ACS

3M Touch Systems
ABB

AccuView

Agilent

Allen Bradley
Alliance Systems
Anilam

Artesyn

Astec

Automation Systems
BAE Systems Baldor
BEI

Berger Lahr

Bosch

Castle Systems
Charmilles
Cincinnati Milacron
Condor

Crestron

Danfoss

Delta Tau

Dynapar

ELO Touch Systems
Emerson

Endress and Hauser
Fadal

Fanuc

Fincor

GE Fanuc

GE Industrial Systems
Gettys

Glentek

Haas

Heidenhain

Hobart

Honeywell

HP

Indramat

Inland

Intermec

KB Electronics
Kollmorgen

Kristel

Kuhnke Automation
Lambda

Lenze

Lincoln

Mazak
MicroTouch Systems
Miller

Mitsubishi

Mori Seiki

NEC

Okuma

Oriental Motors
Osai-Prima Electro
Parker

Pioneer Magnetics
Power One

PRT

S.A.M.P.

SICK

Siemens

Sumtak

Swiss Log

Tajima

Tamagawa

Tectrol

Teknic,Inc
Toshiba

Totoku

Veeder Root
Watlow

Yaskawa

Yasnac

Yokogawa

York

ACS Industrial Services, Inc. is not an authorized distributor or representative
for the listed manufacturers. Designated trademarks, brand names, and
brands appearing herein are the property of their respective owners.

Interested in pursuing electronics for your career?

Do you have good mechanical skills and love solving
puzzles? Then industrial electronic repairs may be for
you. Submit your resume to careers@acsindustrial.com.

ACS IS HERE TO HELP

Is your electronic equipment damaged? Are you
experiencing costly downtime due to electronic
equipment damage? We thrive on solving your toughest
repair challenges! Helpful and respectful customer service
is our way of doing business from start to finish. Our
commitment to fast turnaround, reliability, and personal
customer service benefits our customers every single day!
We've completed over 70,000 repairs since 1999!

ACS is large enough to handle all of your electronic repair
needs and small enough to care about every customer
and every single job. You are not just a number at ACS
Industrial!

We want to hear from you today!

Call 800-605-6419 or 410-771-1152 or email
custserv@acsindustrial.com or visit acsindustrial.com.
Like us on Facebook or connect on LinkedIn to keep
up with what's new at ACS. ACS is here to help!

CUSTOMER TESTIMONIALS

“l wanted to thank you and your team for the expedited service
fixing our circuit board. The board has been installed and we are
back up and running. Thank you all again for the excellent service.”

Greg E., Plant Operation Manager

"ACS Team, | have received the repaired supply and installed it
back into our machine. Everything is running as expected. Thank
you for your quick turn around and great service! Best Regards”

Michael E., Process Engineer




